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Lampiran 4 

Tabulasi pre-test 30 Responden 

 

 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30
1. 3 3 3 4 4 4 4 3 4 3 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 2 3 3 4 4 110
2. 3 3 3 2 4 4 4 3 4 3 3 2 4 3 4 3 4 3 3 3 4 2 3 3 4 4 2 3 3 4 97
3. 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 3 4 4 4 3 4 4 4 4 4 3 4 4 3 4 115
4. 3 2 3 3 3 3 3 3 3 3 3 3 3 3 2 4 3 3 3 4 2 3 3 3 3 3 3 3 4 3 90
5. 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 2 3 2 2 2 3 3 3 2 3 3 3 3 2 3 83
6. 2 1 3 3 2 3 2 3 2 3 3 3 2 2 2 1 2 4 4 2 2 2 2 4 3 2 2 3 1 2 72
7. 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 3 3 3 3 2 3 3 3 3 3 3 3 3 3 88
8. 4 4 3 4 4 4 4 3 4 3 4 4 4 4 3 4 4 4 4 4 3 3 4 4 4 3 4 3 4 4 112
9. 3 3 3 3 3 3 3 3 3 3 3 3 3 2 2 3 3 3 3 2 2 3 3 3 3 2 4 3 3 3 86
10. 3 3 3 3 3 3 3 3 3 3 3 3 3 2 2 2 4 3 3 2 2 4 4 3 3 2 4 3 2 3 87
11. 3 3 3 3 3 3 3 3 3 3 3 3 3 2 2 2 4 3 3 2 2 4 3 3 3 2 4 3 2 3 86
12. 3 2 3 4 3 2 3 3 3 3 4 4 3 3 3 3 1 3 3 3 3 3 3 3 2 2 1 3 3 3 85
13. 3 4 3 3 3 2 4 3 4 3 3 3 3 2 2 2 3 1 2 2 2 3 3 4 3 2 3 3 2 4 84
14. 4 3 3 4 4 4 3 3 3 3 4 4 3 3 3 4 3 3 3 4 3 3 4 3 4 3 3 3 4 3 101
15. 3 4 3 3 3 3 3 3 3 3 3 3 4 3 3 3 3 4 4 3 3 3 3 4 3 3 3 3 3 3 95
16. 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 3 3 4 4 4 4 3 4 3 4 4 4 4 115
17. 3 3 2 3 3 3 3 2 3 2 3 3 4 3 2 3 2 3 3 3 2 3 3 3 3 3 2 2 3 3 83
18. 3 3 3 3 2 3 3 3 3 3 3 3 3 4 3 4 3 3 3 4 3 3 3 3 3 3 3 3 4 3 93
19. 3 3 3 3 3 3 3 3 3 3 3 3 4 4 4 4 3 3 3 4 4 3 3 3 3 2 3 3 4 3 96
20. 3 3 4 3 4 3 3 4 3 4 3 3 4 4 3 4 3 2 4 4 3 2 4 2 3 2 3 4 4 3 98
21. 3 3 4 2 2 4 2 4 2 4 2 2 3 2 2 2 3 3 4 2 2 2 2 3 4 2 3 4 2 2 81
22. 2 3 4 4 3 4 4 4 4 4 4 4 4 4 3 4 2 3 4 4 3 4 3 4 4 3 2 4 4 4 107
23. 4 3 4 3 3 4 3 3 3 3 3 3 4 3 2 3 2 3 4 3 3 3 3 3 4 3 2 4 3 3 94
24. 4 3 4 3 3 4 3 3 3 3 3 3 3 2 2 3 4 3 4 3 3 4 3 4 4 3 4 4 3 3 98
25. 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 3 4 3 3 3 3 3 3 3 3 3 4 3 3 3 93
26. 4 4 4 4 3 4 4 3 4 3 4 4 4 4 3 4 4 4 4 4 3 4 3 4 4 4 4 4 4 4 114
27. 4 3 4 4 4 3 4 4 4 4 4 4 4 4 2 4 4 3 4 4 4 4 4 4 3 3 4 4 4 4 113
28. 4 3 4 3 4 3 4 4 4 4 3 3 4 3 4 3 4 3 4 3 4 3 4 4 3 3 4 4 3 4 107
29. 3 4 4 4 4 3 3 4 3 4 4 4 4 3 4 4 4 4 4 4 4 4 4 3 3 3 4 4 4 3 111
30. 3 3 4 2 2 4 2 4 2 4 2 2 3 2 2 2 4 3 4 2 2 3 2 3 4 3 4 4 2 2 85

Tabulasi Data 30 Responden

No. 
Kualitas Pelayanan (X1) Citra Perusahaan (X2) Loyalitas Nasabah (Z) Kepuasan Nasabah (Y)

Total
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Tabulasi 150 Responden 

 

 

 

Total total Total
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30

1 3 4 4 3 3 2 2 3 2 4 30 2 3 3 2 3 3 16 3 4 3 4 4 4 4 26 3 3 3 3 4 4 4 24
2 4 4 3 3 3 4 4 4 3 2 34 4 4 4 3 4 4 23 4 3 4 3 3 3 3 23 4 4 4 4 3 3 3 25
3 4 3 3 4 4 3 4 4 3 4 36 3 4 3 2 3 4 19 3 4 4 4 4 3 3 25 4 4 3 3 4 4 4 26
4 3 3 3 3 4 3 3 4 3 4 33 3 4 4 3 3 3 20 4 4 4 3 3 4 4 26 3 3 4 4 3 3 3 23
5 3 4 4 4 4 3 3 3 2 4 34 3 3 3 3 4 4 20 4 3 3 4 4 4 4 26 4 4 4 4 3 3 3 25
6 3 3 3 4 4 4 3 4 4 4 36 4 3 4 4 4 4 23 4 2 4 3 3 3 3 22 3 4 4 4 4 4 4 27
7 4 3 3 2 4 4 3 4 3 3 33 4 4 4 4 3 3 22 3 4 4 4 3 4 3 25 4 3 4 3 3 3 2 22
8 1 3 4 4 3 3 3 4 3 3 31 3 4 4 4 3 3 21 4 4 3 4 4 4 3 26 3 3 3 4 3 4 3 23
9 3 4 4 3 3 4 2 3 4 2 32 4 3 3 3 4 4 21 4 4 4 3 3 3 4 25 4 4 3 4 3 4 3 25
10 4 4 3 3 4 2 2 3 3 3 31 2 3 3 2 3 4 17 4 4 2 4 4 4 4 26 3 4 3 4 4 3 4 25
11 2 3 3 3 4 3 4 4 3 4 33 4 4 4 3 4 3 22 3 3 3 3 3 4 4 23 4 4 4 4 4 3 3 26
12 3 4 4 4 3 3 4 4 3 3 35 3 4 3 2 4 3 19 3 4 4 2 2 3 3 21 3 4 4 4 4 4 3 26
13 4 3 4 3 4 4 4 4 4 4 38 2 4 3 4 3 3 19 3 4 3 4 4 4 3 25 3 3 4 4 3 3 4 24
14 3 4 3 4 3 3 3 3 3 3 32 3 3 3 3 4 4 20 4 4 3 3 4 3 4 25 3 4 3 4 3 4 3 24
15 4 4 4 3 3 2 3 3 3 3 32 2 3 2 3 3 3 16 3 2 4 4 4 3 3 23 4 4 3 3 4 3 4 25
16 3 3 4 4 4 4 3 2 3 3 33 4 2 2 2 4 4 18 4 4 3 3 3 4 4 25 3 3 4 3 4 3 4 24
17 3 4 4 4 4 3 3 3 2 3 33 3 3 3 3 3 3 18 3 4 4 4 3 3 3 24 4 4 4 3 3 4 3 25
18 4 3 3 3 3 4 4 4 3 4 35 4 4 4 4 4 3 23 4 3 3 2 4 4 4 24 3 3 4 3 4 3 4 24
19 4 4 4 4 4 3 3 3 3 3 35 3 3 2 4 3 3 18 3 4 3 4 3 3 3 23 4 4 3 4 3 4 3 25
20 3 3 4 4 4 3 3 3 3 2 32 3 3 2 4 4 4 20 4 3 4 4 3 2 4 24 4 4 3 3 3 4 4 25
21 3 3 3 3 4 3 3 3 3 3 31 3 3 2 4 3 4 19 4 3 3 3 4 3 4 24 3 3 3 4 4 4 2 23
22 4 4 4 4 3 3 2 3 3 4 34 3 2 3 1 4 4 17 4 3 3 4 3 3 4 24 4 4 4 3 3 3 4 25
23 3 4 3 4 3 1 2 4 3 3 30 1 3 2 3 3 4 16 3 4 3 4 4 4 3 25 4 3 3 4 4 4 3 25
24 4 3 4 4 4 3 4 3 3 4 36 3 3 3 3 3 4 19 3 4 4 3 3 4 3 24 2 4 4 3 3 4 4 24
25 3 4 4 3 3 4 3 3 3 3 33 4 4 3 3 4 3 21 4 3 3 4 4 4 3 25 3 4 3 3 4 4 3 24
26 4 4 3 4 4 3 4 4 4 4 38 3 3 4 4 4 3 21 3 3 4 3 4 4 3 24 4 4 4 3 3 3 4 25
27 3 3 3 4 4 3 3 2 2 3 30 3 4 3 2 4 3 19 3 4 4 3 4 3 4 25 4 3 3 4 4 3 4 25

Tabulasi Data 30 Responden

No. 
Kualitas Pelayanan (X1) Citra Perusahaan (X2) Loyalitas Nasabah (Z) Kepuasan Nasabah (Y)

Total
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Total total Total
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30

31 4 4 3 2 3 3 2 2 4 2 29 4 3 2 3 2 4 18 3 4 3 3 2 3 3 21 4 2 2 3 4 2 4 21
32 3 3 4 4 4 4 4 4 2 4 36 3 4 4 2 4 4 21 2 4 4 4 4 2 3 23 4 4 3 4 4 4 4 27
33 2 3 3 2 4 3 4 3 3 3 30 3 4 3 2 3 3 18 4 3 3 3 4 4 3 24 4 3 3 3 4 3 3 23
34 3 4 3 3 4 4 4 3 3 3 34 4 3 2 4 3 3 19 4 4 4 3 3 4 3 25 4 3 3 4 4 3 3 24
35 4 4 4 4 3 3 3 3 4 3 35 4 3 3 4 3 3 20 4 4 3 3 3 3 3 23 3 3 3 3 3 3 3 21
36 4 4 3 4 4 4 4 4 3 4 38 3 4 4 4 4 3 22 4 4 4 4 3 4 4 27 4 4 3 4 4 4 3 26
37 3 4 4 3 4 4 3 4 4 4 37 3 4 4 4 4 4 23 3 3 3 4 3 4 3 23 4 4 4 4 3 4 4 27
38 3 3 3 3 4 4 3 4 4 3 34 4 4 3 4 4 4 23 4 4 4 3 3 4 3 25 4 3 4 4 3 4 4 26
39 3 4 3 3 3 3 3 3 4 4 33 4 4 3 4 3 4 22 3 3 3 3 2 3 4 21 4 4 4 3 3 3 4 25
40 4 4 3 2 3 3 4 2 4 2 31 4 3 2 4 2 4 19 4 4 4 3 2 3 3 23 4 2 2 3 4 2 4 21
41 3 3 4 4 4 4 4 4 4 4 38 3 4 4 3 4 4 22 3 4 4 4 4 2 3 24 4 4 3 4 4 4 4 27
42 3 3 3 2 4 3 4 3 3 3 31 4 4 3 4 3 3 21 3 3 3 3 4 4 3 23 4 3 3 3 4 3 3 23
43 4 4 3 4 4 3 4 3 3 4 36 3 3 3 4 3 3 19 4 4 4 3 4 4 4 27 3 4 3 3 4 3 3 23
44 3 2 3 3 3 3 2 3 3 3 28 4 3 3 4 3 3 20 4 4 4 3 3 3 3 24 3 3 3 3 2 3 3 20
45 3 3 3 3 3 2 3 3 2 2 27 2 2 3 4 3 2 16 4 3 3 3 3 3 3 22 2 2 2 2 3 3 2 16
46 3 3 3 3 2 2 2 2 3 4 27 2 3 2 4 2 3 16 3 4 4 3 3 3 3 23 4 4 3 2 3 2 3 21
47 3 3 2 3 3 3 2 3 4 3 29 2 3 3 4 3 3 18 3 3 3 3 3 3 3 21 3 3 3 3 2 3 3 20
48 3 4 3 4 4 4 3 3 4 4 36 4 4 4 3 3 4 22 4 4 4 3 4 3 3 25 4 4 3 4 3 3 4 25
49 3 3 4 3 3 2 2 4 3 3 30 3 4 2 4 4 3 20 3 3 3 4 3 3 3 22 3 3 4 2 2 4 3 21
50 3 3 4 3 3 2 2 4 3 4 31 4 3 3 3 4 3 20 4 4 4 3 3 3 3 24 3 3 4 2 2 4 3 21
51 3 3 4 3 3 2 2 4 3 3 30 4 3 2 2 4 3 18 3 4 4 3 3 3 3 23 3 3 4 2 2 4 3 21
52 3 2 3 4 3 3 3 4 4 3 32 2 3 3 4 3 4 19 3 3 3 4 2 2 3 20 3 3 2 3 3 3 4 21
53 3 4 3 3 3 4 2 3 2 1 28 2 1 4 3 3 2 15 4 4 4 2 2 4 3 23 3 1 3 4 2 3 2 18
54 3 3 3 4 4 3 3 3 3 3 32 4 4 4 4 3 3 22 4 4 4 3 4 3 3 25 2 3 3 3 3 3 3 20
55 4 4 3 3 3 3 3 3 4 4 34 2 3 3 4 3 4 19 3 3 3 3 3 3 3 21 4 4 4 3 3 3 4 25
56 4 4 3 4 4 4 4 4 4 3 38 3 3 3 3 3 4 19 4 3 3 3 4 4 4 25 3 3 3 4 4 3 4 24
57 3 3 3 3 3 3 2 3 2 3 28 1 3 4 3 3 2 16 4 4 4 3 3 3 2 23 3 3 3 3 2 3 2 19
58 3 4 2 3 2 4 3 4 4 3 32 3 3 3 3 4 4 20 4 4 4 3 3 3 3 24 2 3 3 4 3 4 4 23
59 3 3 2 3 3 4 4 3 4 3 32 2 3 3 3 3 4 18 4 4 4 3 3 3 3 24 3 3 3 4 4 3 4 24
60 3 3 3 3 4 4 3 4 4 2 33 2 4 4 2 4 4 20 4 3 4 4 3 3 4 25 3 2 4 4 3 4 4 24

Tabulasi Data 30 Responden

No. 
Kualitas Pelayanan (X1) Citra Perusahaan (X2) Loyalitas Nasabah (Z) Kepuasan Nasabah (Y)

Total



87 
 

       

 

 

 

 

 

Total total Total
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30

61 3 2 3 3 3 2 2 3 3 2 26 2 3 3 3 3 3 17 3 3 2 3 3 3 3 20 3 2 3 2 2 3 3 18
62 4 2 2 3 4 2 3 3 3 2 28 3 3 2 3 3 3 17 4 4 4 3 3 3 4 25 3 2 3 2 3 3 3 19
63 2 3 2 3 4 3 2 3 3 3 28 2 3 3 4 3 3 18 3 3 3 3 4 3 2 21 3 3 3 3 2 3 3 20
64 4 4 4 3 4 4 3 4 4 3 37 3 4 4 4 4 4 23 4 4 3 4 3 3 4 25 4 3 4 4 3 4 4 26
65 3 4 4 3 4 2 3 4 2 3 32 4 4 4 4 4 2 22 3 3 3 4 4 3 3 23 3 3 4 2 3 4 2 21
66 4 4 3 3 4 4 2 3 4 3 34 3 3 4 3 3 2 18 4 4 3 3 4 3 4 25 3 3 3 4 2 3 2 20
67 2 2 3 4 2 3 2 4 3 2 27 4 2 4 3 4 3 20 3 3 1 2 4 4 4 21 3 2 3 3 2 4 3 20
68 4 3 4 4 3 3 4 4 3 4 36 3 4 4 3 4 3 21 4 4 3 3 3 3 3 23 4 4 4 3 4 4 3 26
69 3 3 3 4 4 3 4 2 3 2 31 3 3 3 3 2 3 17 3 3 4 2 3 2 3 20 3 2 4 3 4 2 3 21
70 3 3 4 4 3 4 3 3 4 3 34 3 3 3 3 3 4 19 4 4 2 3 4 3 4 24 3 3 4 4 3 3 4 24
71 3 3 3 3 4 3 3 3 4 4 33 3 3 3 3 3 4 19 4 4 4 3 4 4 4 27 4 4 3 3 3 3 4 24
72 4 3 4 4 3 4 3 4 4 4 37 3 4 3 4 4 4 22 3 3 3 4 3 4 4 24 3 4 4 4 3 4 4 26
73 4 4 3 3 4 4 2 3 2 3 32 3 3 4 3 3 2 18 4 4 3 3 4 3 4 25 3 3 3 4 2 3 2 20
74 2 2 3 4 2 3 2 4 3 2 27 4 2 4 4 4 3 21 4 4 3 2 4 4 4 25 3 2 3 3 2 4 3 20
75 4 3 4 4 3 3 4 4 3 4 36 3 4 4 3 4 3 21 3 3 3 3 3 3 3 21 4 4 4 3 4 4 3 26
76 3 3 3 4 4 3 4 2 3 2 31 3 3 3 3 2 3 17 4 4 2 2 3 2 3 20 3 2 4 3 4 2 3 21
77 3 3 4 4 3 4 3 3 4 3 34 3 3 3 3 3 4 19 3 3 3 3 4 3 4 23 3 3 4 4 3 3 4 24
78 3 3 3 3 4 3 3 3 4 4 33 3 3 3 4 3 4 20 4 4 3 3 4 4 4 26 4 4 3 3 3 3 4 24
79 4 3 4 4 3 4 3 4 4 4 37 3 4 3 4 4 4 22 3 3 3 4 3 4 4 24 3 4 4 4 3 4 4 26
80 4 4 4 3 4 4 4 4 4 3 38 4 4 4 4 4 4 24 4 4 2 4 3 3 4 24 4 3 4 4 4 4 4 27
81 3 3 2 4 4 4 2 2 3 3 30 4 4 3 3 2 3 19 4 4 3 2 2 3 3 21 2 3 3 4 2 2 3 19
82 2 2 3 3 3 4 4 3 3 2 29 4 3 4 4 3 3 21 3 3 4 3 4 4 3 24 4 2 3 4 4 3 3 23
83 3 4 2 2 3 4 3 3 3 4 31 3 4 4 4 3 3 21 4 4 4 4 2 4 3 25 4 4 3 4 3 3 3 24
84 3 3 3 3 4 4 3 3 4 4 34 3 4 3 3 3 4 20 4 4 3 3 3 4 4 25 3 4 3 4 3 3 4 24
85 3 3 3 4 4 3 3 3 3 3 32 3 4 3 3 3 3 19 3 3 3 4 4 3 3 23 3 3 3 3 3 3 3 21
86 4 4 4 4 4 4 4 3 4 4 39 3 3 4 4 3 3 20 3 4 3 3 4 4 4 25 3 4 4 4 4 3 3 25
87 3 3 4 4 3 3 3 3 4 4 34 3 4 4 4 3 4 22 3 3 2 3 4 3 3 21 3 4 4 3 3 3 4 24
88 3 3 3 3 3 3 3 4 3 3 31 3 3 3 3 3 3 18 4 4 2 3 3 3 3 22 3 3 3 3 3 3 3 21
89 2 3 3 2 3 3 2 3 3 3 27 3 3 3 4 3 3 19 3 3 4 3 2 3 2 20 2 3 3 3 2 3 3 19
90 3 3 3 2 3 2 2 2 4 3 27 3 3 2 4 2 2 16 4 4 4 2 3 2 2 21 3 3 3 2 2 2 2 17

Tabulasi Data 30 Responden

No. 
Kualitas Pelayanan (X1) Citra Perusahaan (X2) Loyalitas Nasabah (Z) Kepuasan Nasabah (Y)

Total
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Total total Total
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30

91 3 3 2 3 3 3 3 2 3 3 28 2 3 3 3 2 3 16 2 3 3 3 3 2 2 18 3 3 3 3 3 2 3 20
92 4 3 4 3 3 4 4 4 3 3 35 3 4 4 3 4 3 21 3 3 3 3 3 3 4 22 4 3 3 4 4 4 3 25
93 3 4 3 3 4 2 3 4 4 3 33 4 3 3 4 4 3 21 3 3 3 2 3 3 3 20 4 3 3 2 3 4 3 22
94 3 4 3 3 3 3 3 3 4 3 32 4 3 3 4 3 4 21 2 4 1 2 3 3 4 19 3 3 3 3 3 3 4 22
95 3 4 3 3 3 2 3 3 4 3 31 4 3 3 4 3 4 21 3 3 3 2 3 3 4 21 3 3 3 2 3 3 4 21
96 4 3 3 2 4 3 2 4 3 2 30 3 4 3 4 4 3 21 3 3 2 2 2 1 2 15 3 2 3 3 2 4 3 20
97 2 4 1 3 2 4 2 1 3 4 26 4 3 3 3 1 3 17 4 3 2 2 3 4 2 20 1 4 3 4 2 1 3 18
98 3 3 3 3 3 4 3 3 3 3 31 3 4 4 4 3 3 21 4 3 4 3 3 3 4 24 4 3 3 4 3 3 3 23
99 4 3 3 3 3 3 4 4 3 3 33 3 3 3 4 4 3 20 3 4 3 3 4 3 2 22 3 3 3 3 4 4 3 23
100 4 3 3 4 3 3 3 3 4 4 34 3 4 4 3 3 4 21 3 3 2 3 4 3 3 21 3 4 4 3 3 3 4 24
101 2 3 3 3 3 4 2 3 3 3 29 3 3 3 4 3 3 19 3 3 4 3 2 4 1 20 3 3 2 4 2 3 3 20
102 4 3 3 3 3 3 4 3 3 3 32 2 3 2 3 3 3 16 4 3 3 3 3 3 3 22 3 3 3 3 4 3 3 22
103 4 4 3 3 3 3 3 3 3 3 32 2 3 3 4 2 3 17 3 4 4 2 2 2 2 19 3 3 3 3 3 2 3 20
104 4 3 3 3 4 4 2 3 2 3 31 3 3 4 3 3 2 18 3 3 4 2 3 3 2 20 4 3 4 4 2 3 2 22
105 3 3 3 2 3 3 4 3 2 3 29 3 3 3 3 3 2 17 3 3 3 2 3 3 2 19 3 3 3 3 4 3 2 21
106 3 3 3 2 3 2 2 3 4 3 28 3 3 4 4 3 4 21 3 3 4 3 2 2 3 20 3 3 4 2 2 3 4 21
107 3 3 3 3 3 3 2 2 3 3 28 2 3 4 4 2 3 18 3 2 3 3 2 3 2 18 3 3 2 3 2 2 3 18
108 4 2 3 4 4 4 3 4 4 3 35 4 3 4 4 4 4 23 3 4 4 3 3 4 4 25 3 3 4 4 3 4 4 25
109 3 4 4 4 4 3 3 4 4 3 36 4 3 4 3 4 2 20 2 3 3 3 3 3 3 20 3 3 3 3 3 4 2 21
110 3 4 3 3 4 3 3 3 4 3 33 3 4 4 4 3 4 22 2 3 4 4 4 4 3 24 3 3 4 3 3 3 4 23
111 2 2 4 2 4 3 2 3 3 4 29 3 3 4 3 3 3 19 4 3 3 2 3 4 3 22 3 4 4 3 2 3 3 22
112 4 3 3 4 4 4 4 4 2 3 35 2 3 4 3 4 3 19 3 3 4 4 3 3 4 24 4 3 3 4 4 4 3 25
113 3 2 3 3 3 3 2 4 3 2 28 4 3 4 4 4 3 22 2 1 3 3 3 4 3 19 2 2 3 3 2 4 3 19
114 2 2 3 3 3 3 3 4 4 3 30 4 3 4 4 4 4 23 3 3 4 4 4 3 3 24 3 3 4 3 3 4 4 24
115 3 4 3 3 3 4 4 3 3 4 34 3 3 3 3 3 3 18 3 3 3 4 3 3 3 22 4 4 4 4 4 3 3 26
116 4 3 3 4 3 3 4 4 4 4 36 4 4 4 4 4 4 24 2 3 4 3 3 4 4 23 4 4 4 3 4 4 4 27
117 3 4 3 3 4 3 3 3 4 3 33 3 4 4 2 3 4 20 3 3 3 4 4 4 3 24 3 3 4 3 3 3 4 23
118 2 2 4 2 4 3 2 3 3 4 29 3 3 4 3 3 3 19 3 3 4 2 3 4 3 22 3 4 4 3 2 3 3 22
119 4 3 3 4 4 4 4 4 3 3 36 2 3 4 2 4 3 18 4 3 3 4 3 3 4 24 4 3 3 4 4 4 3 25
120 3 2 3 3 3 3 2 4 3 2 28 4 3 4 2 4 3 20 3 3 4 3 3 4 3 23 2 2 3 3 2 4 3 19

Tabulasi Data 30 Responden

No. 
Kualitas Pelayanan (X1) Citra Perusahaan (X2) Loyalitas Nasabah (Z) Kepuasan Nasabah (Y)

Total
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Total total Total
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30

121 2 2 3 3 3 3 3 4 4 3 30 4 3 4 2 4 4 21 3 3 3 4 4 3 3 23 3 3 4 3 3 4 4 24
122 3 4 3 3 3 4 4 3 3 4 34 3 3 3 3 3 3 18 2 3 2 4 3 3 3 20 4 4 4 4 4 3 3 26
123 4 3 3 4 3 3 4 4 4 4 36 4 4 4 4 4 4 24 2 3 3 3 3 4 4 22 4 4 4 3 4 4 4 27
124 4 2 3 4 4 4 3 4 4 3 35 4 3 4 4 4 4 23 3 4 4 3 3 4 4 25 3 3 4 4 3 4 4 25
125 3 4 4 4 4 3 3 4 2 3 34 4 3 4 4 4 2 21 3 3 3 3 3 3 3 21 3 3 3 3 3 4 2 21
126 3 4 3 3 4 3 3 3 4 3 33 3 4 4 4 3 4 22 4 3 4 4 4 4 3 26 3 3 4 3 3 3 4 23
127 2 2 4 2 4 3 2 3 3 4 29 3 3 4 4 3 3 20 3 3 3 2 3 4 3 21 3 4 4 3 2 3 3 22
128 4 3 3 4 4 4 4 4 3 3 36 2 3 4 4 4 3 20 1 2 4 4 3 3 4 21 4 3 3 4 4 4 3 25
129 3 2 3 3 3 3 2 4 3 2 28 4 3 4 3 4 3 21 3 3 3 3 3 4 3 22 2 2 3 3 2 4 3 19
130 3 4 3 3 3 3 3 3 4 4 33 4 4 3 3 3 4 21 3 3 4 3 2 3 4 22 4 4 4 3 3 3 4 25
131 3 4 4 4 4 2 3 3 2 2 31 2 2 3 4 4 4 19 2 3 4 3 3 4 4 23 4 4 3 4 4 4 4 27
132 4 3 3 3 3 2 2 2 3 4 29 2 3 2 4 3 3 17 3 4 4 4 3 4 3 25 3 3 3 3 3 3 3 21
133 4 4 3 4 4 3 2 3 3 3 33 2 3 3 4 4 4 20 4 3 4 3 4 4 4 26 4 3 4 4 4 4 4 27
134 4 4 4 4 4 4 3 3 4 4 38 4 4 4 3 4 4 23 3 3 3 4 4 3 4 24 3 4 4 4 4 4 4 27
135 3 4 4 4 3 2 2 4 3 3 32 3 4 2 4 3 3 19 3 2 2 3 3 3 3 19 3 3 3 3 3 3 3 21
136 4 3 4 4 4 2 2 4 3 3 33 4 3 3 3 3 4 20 3 3 4 4 3 3 4 24 4 4 4 3 3 3 4 25
137 3 4 3 3 3 2 2 4 3 3 30 4 3 2 2 3 3 17 4 3 3 3 3 4 3 23 3 3 4 4 4 3 3 24
138 4 3 4 4 4 3 3 3 4 3 35 2 3 3 4 4 4 20 3 3 3 4 3 4 4 24 4 4 4 4 4 4 4 28
139 3 3 3 3 3 4 2 3 2 1 27 2 1 4 3 3 3 16 3 4 4 3 4 3 4 25 3 3 4 4 4 3 3 24
140 3 4 3 4 4 3 3 3 3 3 33 4 1 4 4 4 4 21 3 4 3 4 4 4 3 25 4 4 4 3 4 4 4 27
141 3 3 3 3 3 3 3 3 4 2 30 2 3 3 4 3 3 18 1 3 3 3 3 3 3 19 3 3 3 3 3 3 3 21
142 3 4 4 4 4 4 4 3 2 3 35 3 3 3 3 4 4 20 3 4 4 4 4 3 4 26 4 3 3 4 4 4 4 26
143 3 3 3 3 3 3 2 3 2 3 28 1 3 4 3 3 3 17 3 3 2 3 3 3 3 20 4 4 4 4 3 3 3 25
144 2 2 2 4 2 3 3 3 4 4 29 3 3 3 4 4 4 21 3 3 3 4 4 4 4 25 4 3 3 3 4 4 4 25
145 3 3 3 2 3 4 3 4 4 3 32 3 3 3 3 3 3 18 3 3 4 3 3 3 3 22 3 4 4 4 4 3 3 25
146 3 4 4 4 4 4 4 3 4 3 37 2 3 3 3 4 4 19 2 4 4 4 3 3 4 24 4 4 3 4 4 4 4 27
147 3 4 4 3 3 4 3 4 4 2 34 2 4 4 2 3 3 18 4 3 3 3 3 3 3 22 3 3 3 3 3 3 3 21
148 4 4 4 4 4 2 2 3 3 2 32 2 3 3 3 2 2 15 3 3 3 4 4 3 4 24 4 4 4 4 2 2 2 22
149 3 3 3 3 3 2 3 3 3 2 28 3 3 2 3 3 3 17 3 3 3 1 3 3 3 19 3 3 3 3 3 3 3 21
150 4 4 4 4 4 3 2 3 3 3 34 2 3 3 4 4 4 20 3 3 2 4 2 4 4 22 4 4 2 2 4 4 4 24

Tabulasi Data 30 Responden

No. 
Kualitas Pelayanan (X1) Citra Perusahaan (X2) Loyalitas Nasabah (Z) Kepuasan Nasabah (Y)

Total
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Lampiran 5 

Hasil Uji Validitas 

 

 

VAR00001 VAR00002 VAR00003 VAR00004 VAR00005 VAR00006 VAR00007 VAR00008 VAR00009 VAR00010 VAR00011 VAR00012 VAR00013 VAR00014 VAR00015
Pearson 
Correlatio
n

1 .486** .375* 0.326 .511** .367* .423* 0.132 .423* 0.132 0.326 0.326 0.317 0.231 0.158

Sig. (2-
tailed)

0.006 0.041 0.078 0.004 0.046 0.020 0.487 0.020 0.487 0.079 0.078 0.088 0.219 0.405

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

.486** 1 0.272 0.275 .424* 0.258 .524** 0.220 .524** 0.220 0.286 0.275 .523** 0.265 0.344

Sig. (2-
tailed)

0.006 0.146 0.142 0.020 0.169 0.003 0.243 0.003 0.243 0.126 0.142 0.003 0.158 0.063

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

.375* 0.272 1 0.142 0.168 .443* 0.142 .841** 0.142 .841** 0.113 0.142 0.244 0.157 0.136

Sig. (2-
tailed)

0.041 0.146 0.454 0.375 0.014 0.454 0.000 0.454 0.000 0.551 0.454 0.194 0.406 0.473

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

0.326 0.275 0.142 1 .547** 0.061 .560** 0.120 .560** 0.120 .957** 1.000** 0.288 .559** 0.341

Sig. (2-
tailed)

0.078 0.142 0.454 0.002 0.751 0.001 0.528 0.001 0.528 0.000 0.000 0.123 0.001 0.065

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

.511** .424* 0.168 .547** 1 0.171 .713** 0.239 .713** 0.239 .658** .547** .584** .461* .560**

Sig. (2-
tailed)

0.004 0.020 0.375 0.002 0.366 0.000 0.203 0.000 0.203 0.000 0.002 0.001 0.010 0.001

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

.367* 0.258 .443* 0.061 0.171 1 0.151 0.255 0.151 0.255 0.130 0.061 0.267 0.217 0.182

Sig. (2-
tailed)

0.046 0.169 0.014 0.751 0.366 0.425 0.174 0.425 0.174 0.494 0.751 0.154 0.250 0.336

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

VAR00006

VAR00001

VAR00002

VAR00003

VAR00004

VAR00005



91 
 

       

 

 

 

 

VAR00001 VAR00002 VAR00003 VAR00004 VAR00005 VAR00006 VAR00007 VAR00008 VAR00009 VAR00010 VAR00011 VAR00012 VAR00013 VAR00014 VAR00015
Pearson 
Correlatio
n

.423* .524** 0.142 .560** .713** 0.151 1 0.120 1.000** 0.120 .674** .560** .578** .559** .473**

Sig. (2-
tailed)

0.020 0.003 0.454 0.001 0.000 0.425 0.528 0.000 0.528 0.000 0.001 0.001 0.001 0.008

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

0.132 0.220 .841** 0.120 0.239 0.255 0.120 1 0.120 1.000** 0.098 0.120 0.179 0.168 0.265

Sig. (2-
tailed)

0.487 0.243 0.000 0.528 0.203 0.174 0.528 0.528 0.000 0.605 0.528 0.345 0.375 0.158

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

.423* .524** 0.142 .560** .713** 0.151 1.000** 0.120 1 0.120 .674** .560** .578** .559** .473**

Sig. (2-
tailed)

0.020 0.003 0.454 0.001 0.000 0.425 0.000 0.528 0.528 0.000 0.001 0.001 0.001 0.008

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

0.132 0.220 .841** 0.120 0.239 0.255 0.120 1.000** 0.120 1 0.098 0.120 0.179 0.168 0.265

Sig. (2-
tailed)

0.487 0.243 0.000 0.528 0.203 0.174 0.528 0.000 0.528 0.605 0.528 0.345 0.375 0.158

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

0.326 0.286 0.113 .957** .658** 0.130 .674** 0.098 .674** 0.098 1 .957** .368* .600** .449*

Sig. (2-
tailed)

0.079 0.126 0.551 0.000 0.000 0.494 0.000 0.605 0.000 0.605 0.000 0.046 0.000 0.013

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

0.326 0.275 0.142 1.000** .547** 0.061 .560** 0.120 .560** 0.120 .957** 1 0.288 .559** 0.341

Sig. (2-
tailed)

0.078 0.142 0.454 0.000 0.002 0.751 0.001 0.528 0.001 0.528 0.000 0.123 0.001 0.065

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

VAR00012

VAR00007

VAR00008

VAR00009

VAR00010

VAR00011
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VAR00001 VAR00002 VAR00003 VAR00004 VAR00005 VAR00006 VAR00007 VAR00008 VAR00009 VAR00010 VAR00011 VAR00012 VAR00013 VAR00014 VAR00015
Pearson 
Correlatio
n

0.317 .523** 0.244 0.288 .584** 0.267 .578** 0.179 .578** 0.179 .368* 0.288 1 .616** .449*

Sig. (2-
tailed)

0.088 0.003 0.194 0.123 0.001 0.154 0.001 0.345 0.001 0.345 0.046 0.123 0.000 0.013

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

0.231 0.265 0.157 .559** .461* 0.217 .559** 0.168 .559** 0.168 .600** .559** .616** 1 .525**

Sig. (2-
tailed)

0.219 0.158 0.406 0.001 0.010 0.250 0.001 0.375 0.001 0.375 0.000 0.001 0.000 0.003

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

0.158 0.344 0.136 0.341 .560** 0.182 .473** 0.265 .473** 0.265 .449* 0.341 .449* .525** 1

Sig. (2-
tailed)

0.405 0.063 0.473 0.065 0.001 0.336 0.008 0.158 0.008 0.158 0.013 0.065 0.013 0.003

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

0.357 0.339 0.183 .580** .555** 0.242 .516** 0.149 .516** 0.149 .614** .580** .583** .865** .465**

Sig. (2-
tailed)

0.053 0.067 0.334 0.001 0.001 0.197 0.003 0.433 0.003 0.433 0.000 0.001 0.001 0.000 0.010

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

.473** .529** 0.336 -0.043 0.356 0.325 0.294 0.335 0.294 0.335 0.010 -0.043 0.146 0.000 0.261

Sig. (2-
tailed)

0.008 0.003 0.069 0.823 0.054 0.080 0.114 0.070 0.114 0.070 0.960 0.823 0.441 1.000 0.163

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

0.119 0.055 0.084 0.358 0.110 .430* 0.025 0.020 0.025 0.020 .375* 0.358 0.248 0.265 0.281

Sig. (2-
tailed)

0.530 0.772 0.658 0.052 0.564 0.018 0.896 0.916 0.896 0.916 0.041 0.052 0.187 0.158 0.132

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

VAR00018

VAR00013

VAR00014

VAR00015

VAR00016

VAR00017
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VAR00001 VAR00002 VAR00003 VAR00004 VAR00005 VAR00006 VAR00007 VAR00008 VAR00009 VAR00010 VAR00011 VAR00012 VAR00013 VAR00014 VAR00015
Pearson 
Correlatio
n

0.191 0.058 .617** 0.173 0.116 .515** -0.003 .479** -0.003 .479** 0.145 0.173 .423* 0.280 0.077

Sig. (2-
tailed)

0.313 0.760 0.000 0.361 0.541 0.004 0.988 0.007 0.988 0.007 0.445 0.361 0.020 0.134 0.686

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

0.301 0.229 0.192 .610** .519** 0.254 .475** 0.156 .475** 0.156 .645** .610** .538** .908** .488**

Sig. (2-
tailed)

0.106 0.224 0.310 0.000 0.003 0.175 0.008 0.410 0.008 0.410 0.000 0.000 0.002 0.000 0.006

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

.423* 0.345 .374* .454* .688** 0.266 .594** .382* .594** .382* .567** .454* .608** .613** .825**

Sig. (2-
tailed)

0.020 0.062 0.042 0.012 0.000 0.156 0.001 0.037 0.001 0.037 0.001 0.012 0.000 0.000 0.000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

0.329 .424* 0.261 .630** 0.297 0.171 .464** 0.140 .464** 0.140 .569** .630** 0.219 0.198 0.124

Sig. (2-
tailed)

0.076 0.020 0.163 0.000 0.111 0.366 0.010 0.462 0.010 0.462 0.001 0.000 0.245 0.295 0.512

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

.520** .441* 0.142 .648** .879** 0.061 .648** 0.226 .648** 0.226 .674** .648** .481** .489** .473**

Sig. (2-
tailed)

0.003 0.015 0.454 0.000 0.000 0.751 0.000 0.231 0.000 0.231 0.000 0.000 0.007 0.006 0.008

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

0.193 0.184 0.177 0.360 0.105 0.191 .453* 0.067 .453* 0.067 0.357 0.360 0.214 0.147 0.035

Sig. (2-
tailed)

0.306 0.331 0.350 0.050 0.583 0.312 0.012 0.726 0.012 0.726 0.053 0.050 0.257 0.439 0.856

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

VAR00024

VAR00019

VAR00020

VAR00021

VAR00022

VAR00023
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VAR00001 VAR00002 VAR00003 VAR00004 VAR00005 VAR00006 VAR00007 VAR00008 VAR00009 VAR00010 VAR00011 VAR00012 VAR00013 VAR00014 VAR00015
Pearson 
Correlatio
n

.375* .365* .442* 0.043 0.168 .954** 0.241 0.246 0.241 0.246 0.113 0.043 0.244 0.157 0.136

Sig. (2-
tailed)

0.041 0.047 0.014 0.822 0.375 0.000 0.199 0.190 0.199 0.190 0.551 0.822 0.194 0.406 0.473

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
Pearson 
Correlatio
n

.402* 0.339 0.206 0.082 0.231 .455* .365* 0.015 .365* 0.015 0.216 0.082 0.361 0.300 0.260

Sig. (2-
tailed)

0.028 0.066 0.276 0.667 0.219 0.012 0.047 0.937 0.047 0.937 0.251 0.667 0.050 0.107 0.165

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

.473** .517** 0.351 0.104 0.233 0.201 0.169 0.344 0.169 0.344 0.028 0.104 0.029 -0.052 0.098

Sig. (2-
tailed)

0.008 0.003 0.057 0.584 0.216 0.286 0.372 0.063 0.372 0.063 0.884 0.584 0.881 0.786 0.608

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
Pearson 
Correlatio
n

.375* 0.272 1.000** 0.142 0.168 .443* 0.142 .841** 0.142 .841** 0.113 0.142 0.244 0.157 0.136

Sig. (2-
tailed)

0.041 0.146 0.000 0.454 0.375 0.014 0.454 0.000 0.454 0.000 0.551 0.454 0.194 0.406 0.473

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
Pearson 
Correlatio
n

0.357 0.339 0.183 .580** .555** 0.242 .516** 0.149 .516** 0.149 .614** .580** .583** .865** .465**

Sig. (2-
tailed)

0.053 0.067 0.334 0.001 0.001 0.197 0.003 0.433 0.003 0.433 0.000 0.001 0.001 0.000 0.010

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

.423* .524** 0.142 .560** .713** 0.151 1.000** 0.120 1.000** 0.120 .674** .560** .578** .559** .473**

Sig. (2-
tailed)

0.020 0.003 0.454 0.001 0.000 0.425 0.000 0.528 0.000 0.528 0.000 0.001 0.001 0.001 0.008

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
Pearson 
Correlatio
n

.595** .601** .511** .677** .741** .473** .750** .446* .750** .446* .732** .677** .666** .711** .606**

Sig. (2-
tailed)

0.001 0.000 0.004 0.000 0.000 0.008 0.000 0.013 0.000 0.013 0.000 0.000 0.000 0.000 0.000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

VAR00030

Total

VAR00025

VAR00026

VAR00027

VAR00028

VAR00029
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VAR00016 VAR00017 VAR00018 VAR00019 VAR00020 VAR00021 VAR00022 VAR00023 VAR00024 VAR00025 VAR00026 VAR00027 VAR00028 VAR00029 VAR00030 Total
Pearson 
Correlatio
n

0.357 .473** 0.119 0.191 0.301 .423* 0.329 .520** 0.193 .375* .402* .473** .375* 0.357 .423* .595**

Sig. (2-
tailed)

0.053 0.008 0.530 0.313 0.106 0.020 0.076 0.003 0.306 0.041 0.028 0.008 0.041 0.053 0.020 0.001

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

0.339 .529** 0.055 0.058 0.229 0.345 .424* .441* 0.184 .365* 0.339 .517** 0.272 0.339 .524** .601**

Sig. (2-
tailed)

0.067 0.003 0.772 0.760 0.224 0.062 0.020 0.015 0.331 0.047 0.066 0.003 0.146 0.067 0.003 0.000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

0.183 0.336 0.084 .617** 0.192 .374* 0.261 0.142 0.177 .442* 0.206 0.351 1.000** 0.183 0.142 .511**

Sig. (2-
tailed)

0.334 0.069 0.658 0.000 0.310 0.042 0.163 0.454 0.350 0.014 0.276 0.057 0.000 0.334 0.454 0.004

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

.580** -0.043 0.358 0.173 .610** .454* .630** .648** 0.360 0.043 0.082 0.104 0.142 .580** .560** .677**

Sig. (2-
tailed)

0.001 0.823 0.052 0.361 0.000 0.012 0.000 0.000 0.050 0.822 0.667 0.584 0.454 0.001 0.001 0.000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

.555** 0.356 0.110 0.116 .519** .688** 0.297 .879** 0.105 0.168 0.231 0.233 0.168 .555** .713** .741**

Sig. (2-
tailed)

0.001 0.054 0.564 0.541 0.003 0.000 0.111 0.000 0.583 0.375 0.219 0.216 0.375 0.001 0.000 0.000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

0.242 0.325 .430* .515** 0.254 0.266 0.171 0.061 0.191 .954** .455* 0.201 .443* 0.242 0.151 .473**

Sig. (2-
tailed)

0.197 0.080 0.018 0.004 0.175 0.156 0.366 0.751 0.312 0.000 0.012 0.286 0.014 0.197 0.425 0.008

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

VAR00006

VAR00001

VAR00002

VAR00003

VAR00004

VAR00005
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VAR00016 VAR00017 VAR00018 VAR00019 VAR00020 VAR00021 VAR00022 VAR00023 VAR00024 VAR00025 VAR00026 VAR00027 VAR00028 VAR00029 VAR00030 Total
Pearson 
Correlatio
n

.516** 0.294 0.025 -0.003 .475** .594** .464** .648** .453* 0.241 .365* 0.169 0.142 .516** 1.000** .750**

Sig. (2-
tailed)

0.003 0.114 0.896 0.988 0.008 0.001 0.010 0.000 0.012 0.199 0.047 0.372 0.454 0.003 0.000 0.000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

0.149 0.335 0.020 .479** 0.156 .382* 0.140 0.226 0.067 0.246 0.015 0.344 .841** 0.149 0.120 .446*

Sig. (2-
tailed)

0.433 0.070 0.916 0.007 0.410 0.037 0.462 0.231 0.726 0.190 0.937 0.063 0.000 0.433 0.528 0.013

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

.516** 0.294 0.025 -0.003 .475** .594** .464** .648** .453* 0.241 .365* 0.169 0.142 .516** 1.000** .750**

Sig. (2-
tailed)

0.003 0.114 0.896 0.988 0.008 0.001 0.010 0.000 0.012 0.199 0.047 0.372 0.454 0.003 0.000 0.000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

0.149 0.335 0.020 .479** 0.156 .382* 0.140 0.226 0.067 0.246 0.015 0.344 .841** 0.149 0.120 .446*

Sig. (2-
tailed)

0.433 0.070 0.916 0.007 0.410 0.037 0.462 0.231 0.726 0.190 0.937 0.063 0.000 0.433 0.528 0.013

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

.614** 0.010 .375* 0.145 .645** .567** .569** .674** 0.357 0.113 0.216 0.028 0.113 .614** .674** .732**

Sig. (2-
tailed)

0.000 0.960 0.041 0.445 0.000 0.001 0.001 0.000 0.053 0.551 0.251 0.884 0.551 0.000 0.000 0.000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

.580** -0.043 0.358 0.173 .610** .454* .630** .648** 0.360 0.043 0.082 0.104 0.142 .580** .560** .677**

Sig. (2-
tailed)

0.001 0.823 0.052 0.361 0.000 0.012 0.000 0.000 0.050 0.822 0.667 0.584 0.454 0.001 0.001 0.000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

VAR00012

VAR00007

VAR00008

VAR00009

VAR00010

VAR00011
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VAR00016 VAR00017 VAR00018 VAR00019 VAR00020 VAR00021 VAR00022 VAR00023 VAR00024 VAR00025 VAR00026 VAR00027 VAR00028 VAR00029 VAR00030 Total
Pearson 
Correlatio
n

.583** 0.146 0.248 .423* .538** .608** 0.219 .481** 0.214 0.244 0.361 0.029 0.244 .583** .578** .666**

Sig. (2-
tailed)

0.001 0.441 0.187 0.020 0.002 0.000 0.245 0.007 0.257 0.194 0.050 0.881 0.194 0.001 0.001 0.000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

.865** 0.000 0.265 0.280 .908** .613** 0.198 .489** 0.147 0.157 0.300 -0.052 0.157 .865** .559** .711**

Sig. (2-
tailed)

0.000 1.000 0.158 0.134 0.000 0.000 0.295 0.006 0.439 0.406 0.107 0.786 0.406 0.000 0.001 0.000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

.465** 0.261 0.281 0.077 .488** .825** 0.124 .473** 0.035 0.136 0.260 0.098 0.136 .465** .473** .606**

Sig. (2-
tailed)

0.010 0.163 0.132 0.686 0.006 0.000 0.512 0.008 0.856 0.473 0.165 0.608 0.473 0.010 0.008 0.000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

1 0.101 0.218 0.209 .952** .575** 0.314 .580** 0.054 0.183 0.348 0.104 0.183 1.000** .516** .752**

Sig. (2-
tailed)

0.594 0.247 0.267 0.000 0.001 0.091 0.001 0.778 0.334 0.059 0.584 0.334 0.000 0.003 0.000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

0.101 1 0.147 0.133 0.055 0.294 0.356 .362* 0.135 0.336 0.352 .877** 0.336 0.101 0.294 .473**

Sig. (2-
tailed)

0.594 0.439 0.485 0.773 0.115 0.054 0.050 0.478 0.069 0.056 0.000 0.069 0.594 0.114 0.008

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

0.218 0.147 1 .641** 0.293 0.279 0.267 0.108 .446* 0.272 0.250 0.148 0.084 0.218 0.025 .398*

Sig. (2-
tailed)

0.247 0.439 0.000 0.117 0.136 0.154 0.569 0.014 0.146 0.182 0.436 0.658 0.247 0.896 0.029

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

VAR00018

VAR00013

VAR00014

VAR00015

VAR00016

VAR00017
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VAR00016 VAR00017 VAR00018 VAR00019 VAR00020 VAR00021 VAR00022 VAR00023 VAR00024 VAR00025 VAR00026 VAR00027 VAR00028 VAR00029 VAR00030 Total
Pearson 
Correlatio
n

0.209 0.133 .641** 1 0.287 0.271 0.116 0.085 .471** .419* 0.138 0.156 .617** 0.209 -0.003 .445*

Sig. (2-
tailed)

0.267 0.485 0.000 0.124 0.147 0.541 0.655 0.009 0.021 0.465 0.410 0.000 0.267 0.988 0.014

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

.952** 0.055 0.293 0.287 1 .604** 0.266 .542** 0.127 0.192 .366* 0.010 0.192 .952** .475** .740**

Sig. (2-
tailed)

0.000 0.773 0.117 0.124 0.000 0.155 0.002 0.503 0.310 0.047 0.958 0.310 0.000 0.008 0.000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

.575** 0.294 0.279 0.271 .604** 1 0.291 .594** 0.192 0.216 0.336 0.124 .374* .575** .594** .779**

Sig. (2-
tailed)

0.001 0.115 0.136 0.147 0.000 0.119 0.001 0.310 0.252 0.069 0.512 0.042 0.001 0.001 0.000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

0.314 0.356 0.267 0.116 0.266 0.291 1 .464** .366* 0.168 0.142 .478** 0.261 0.314 .464** .569**

Sig. (2-
tailed)

0.091 0.054 0.154 0.541 0.155 0.119 0.010 0.047 0.375 0.453 0.008 0.163 0.091 0.010 0.001

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

.580** .362* 0.108 0.085 .542** .594** .464** 1 0.083 0.043 0.082 .364* 0.142 .580** .648** .727**

Sig. (2-
tailed)

0.001 0.050 0.569 0.655 0.002 0.001 0.010 0.662 0.822 0.667 0.048 0.454 0.001 0.000 0.000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

0.054 0.135 .446* .471** 0.127 0.192 .366* 0.083 1 0.281 0.139 0.150 0.177 0.054 .453* .395*

Sig. (2-
tailed)

0.778 0.478 0.014 0.009 0.503 0.310 0.047 0.662 0.133 0.464 0.428 0.350 0.778 0.012 0.031

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

VAR00024

VAR00019

VAR00020

VAR00021

VAR00022

VAR00023
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VAR00016 VAR00017 VAR00018 VAR00019 VAR00020 VAR00021 VAR00022 VAR00023 VAR00024 VAR00025 VAR00026 VAR00027 VAR00028 VAR00029 VAR00030 Total
Pearson 
Correlatio
n

0.183 0.336 0.272 .419* 0.192 0.216 0.168 0.043 0.281 1 .418* 0.205 .442* 0.183 0.241 .454*

Sig. (2-
tailed)

0.334 0.069 0.146 0.021 0.310 0.252 0.375 0.822 0.133 0.021 0.277 0.014 0.334 0.199 0.012

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

0.348 0.352 0.250 0.138 .366* 0.336 0.142 0.082 0.139 .418* 1 0.112 0.206 0.348 .365* .460*

Sig. (2-
tailed)

0.059 0.056 0.182 0.465 0.047 0.069 0.453 0.667 0.464 0.021 0.557 0.276 0.059 0.047 0.011

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

0.104 .877** 0.148 0.156 0.010 0.124 .478** .364* 0.150 0.205 0.112 1 0.351 0.104 0.169 .416*

Sig. (2-
tailed)

0.584 0.000 0.436 0.410 0.958 0.512 0.008 0.048 0.428 0.277 0.557 0.057 0.584 0.372 0.022

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

0.183 0.336 0.084 .617** 0.192 .374* 0.261 0.142 0.177 .442* 0.206 0.351 1 0.183 0.142 .511**

Sig. (2-
tailed)

0.334 0.069 0.658 0.000 0.310 0.042 0.163 0.454 0.350 0.014 0.276 0.057 0.334 0.454 0.004

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

1.000** 0.101 0.218 0.209 .952** .575** 0.314 .580** 0.054 0.183 0.348 0.104 0.183 1 .516** .752**

Sig. (2-
tailed)

0.000 0.594 0.247 0.267 0.000 0.001 0.091 0.001 0.778 0.334 0.059 0.584 0.334 0.003 0.000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

.516** 0.294 0.025 -0.003 .475** .594** .464** .648** .453* 0.241 .365* 0.169 0.142 .516** 1 .750**

Sig. (2-
tailed)

0.003 0.114 0.896 0.988 0.008 0.001 0.010 0.000 0.012 0.199 0.047 0.372 0.454 0.003 0.000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 
Correlatio
n

.752** .473** .398* .445* .740** .779** .569** .727** .395* .454* .460* .416* .511** .752** .750** 1

Sig. (2-
tailed)

0.000 0.008 0.029 0.014 0.000 0.000 0.001 0.000 0.031 0.012 0.011 0.022 0.004 0.000 0.000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

VAR00030

Total

VAR00025

VAR00026

VAR00027

VAR00028

VAR00029



100 
 

       

Lampiran 6 

Hasil Uji Analisis Jalur Tahap 1 

 

 

Model Summary 

Model R 
R 

Square 

Adjusted 
R 

Square 

Std. 
Error of 

the 
Estimate 

1 .879a 0.772 0.769 1.086 

a. Predictors: (Constant), citra_perusahaan, 
kualitas_pelayanan 

 

 

ANOVAa 

Model 
Sum of 

Squares df 
Mean 

Square F Sig. 
1 Regression 588.131 2 294.065 249.377 .000b 

Residual 173.343 147 1.179     

Total 761.473 149       

a. Dependent Variable: kepuasan_nasabah 

b. Predictors: (Constant), citra_perusahaan, kualitas_pelayanan 

 

 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B 
Std. 
Error Beta 

1 (Constant) 4.143 0.877   4.724 0.000 

kualitas_pelayanan 0.521 0.043 0.801 12.084 0.000 

citra_perusahaan 0.095 0.066 0.095 1.435 0.000 

a. Dependent Variable: kepuasan_nasabah 
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Lampiran 7 

Hasil Uji Analisis Jalur Tahap 2 

 

Model Summary 

Model R 
R 

Square 

Adjusted 
R 

Square 

Std. 
Error of 

the 
Estimate 

1 .935a 0.874 0.871 0.816 

a. Predictors: (Constant), kepuasan_nasabah, 
citra_perusahaan, kualitas_pelayanan 

 

 

ANOVAa 

Model 
Sum of 

Squares df 
Mean 

Square F Sig. 
1 Regression 671.671 3 223.890 336.426 .000b 

Residual 97.162 146 0.665     

Total 768.833 149       

a. Dependent Variable: loyalitas_nasabah 

b. Predictors: (Constant), kepuasan_nasabah, citra_perusahaan, 
kualitas_pelayanan 

 

 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B 
Std. 
Error Beta 

1 (Constant) 1.374 0.707   1.942 0.054 

kualitas_pelayanan 0.117 0.046 0.178 2.550 0.012 

citra_perusahaan 0.377 0.050 0.375 7.527 0.000 

kepuasan_nasabah 0.452 0.062 0.450 7.299 0.000 

a. Dependent Variable: loyalitas_nasabah 

 


